What to do if you Forgot your FSA
ID (Username or Password)



opics Covered

01  What to do if you forget your account username or password?



Forgot username

*Select “Forgot My Username” at the log-in screen.

*NOTE: You can log in to your account using your verified email
address or verified mobile phone number instead of your
username. Sy
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Log In




Forgot username

You can retrieve your username by

* having a secure code emailed to you (enter your verified email address and date of birth);

* having a secure code texted to you (enter your verified mobile phone number and date of
birth); or

* answering your challenge quest|ons (enter your Social Securlty number last name, and
date of birth). e
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Retrieve Your Username

Select one of the following options:




Retrieving username using email secure code

* |f you selected “Email a secure code,” after you populate your verified email address and

date of birth, an email will be sent to your email account and you will be taken to a “Secure
Code Sent” modal.

* Enter the secure code from your email in the “Enter your secure code below” box.

Email With Your Secure Code

FSA 1D Informnation

Action Required: Your Forgot My Username Request
Thursday, February 6, 2020 8:36:34 AM

your username, enter the following number into the "Secure Code"” field in your

Please note:

* This code wi

» Do not share this mformation o

» Once you have en the secure code you can retrieve your username. I
If you have any questions or need help. visit the Stu
If you did not initiate this request, you can disregard this message.
Thank you,
U.S. Department of Education
Federal Student Aid

This mailbox is unattended. Please do not reply to this message. )




Retrieving username using text message

e |Ifyou selected “Text a secure code to my mobile phone,” a text message will be sent to your
mobile phone and you will be taken to a page where you can enter a secure code.

e Enter the secure code under the “Enter the secure code below” box.

Bt oficial website of the United States government.

FederalStudentAid

Retrieve Your Username

Select one of the following options:

D ext & secure code to my mabile phone.

Mobile Phone Number

Date of Birth




Retrieving username using secure code

Once you enter the secure code, the following page will display with
your username and a button to log in.

B An official website of the United States govermment

Federal Student

We Found Your Username!

Your username is

Log in as herdeherde




Retrieving username using challenge questions

If you prefer to retrieve your username by answering your challenge questions, select
“Answer my challenge questions.” Enter your last name, Social Security number, and full
date of birth. Then, select the “Continue” button.

Federal Student

Retrieve Your Username

Cance



Retrieving username using challenge questions

* You’ll be taken to a page where you’ll need to answer some of your challenge questions.

e After answering the challenge questions, you’ll be taken to a page that displays your
username.

BE  An official website of the United States government:

FederalStudentAid

Retrieve Your Username

Select one of the following options:




Forgot password

Select “Forgot My Password” link at the log-in screen.

B=  An oficial website of the United States government. Help Center English | Espanal

Fﬁiiﬁr?ﬂStUdEﬂt UNDERSTAND MID ~ APPLY FORAID ~ COMPLETE AID PROCESS ~ MANAGE LOANS ~ Log In | Create Account

Log In
FS4A ID Username. Email, or Mobile Phone

orgot My Username

Password

Forgot My Password

ar

Create an Account




Reset password

You can reset your password by providing your username, verified
email address, or verified mobile phone number along with the month
and day of your date of birth.

B=  An ofiicial website of the United States government.

Federal Student UNDERSTANDAID ~  APPLYFORAD “  COMPLETE AID PROCESS ~

Reset Your Password

Enrer the following information to look up your account:

FSA ID Username, Email, or Mohile Phone

Date of Birth
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B An offcial website of the United States government.

Federal Student

Reset password

IMPORTANT
You will need to

create a new
password.

You can reset your password by

*having a secure code emailed to you,
*having a secure code texted to you, or
*answering your challenge questions.

Note: When you reset your password using your challenge questions,
for security purposes, there is a 30-minute delay before you can log in
to your account.
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Create new password

Create a new password. Your password can’t include your name, date of
birth, or Social Security number.

FederalStudent UNDERSTANDAID ~  APPLYFORMD ~  COMPLETE AID PROCESS

Create a New Password

Confirm New Password

Cance
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