
What to do if you Forgot your FSA 
ID (Username or Password)
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Topics Covered

01 What to do if you forget your account username or password? 
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Forgot username

•Select “Forgot My Username” at the log-in screen.

•NOTE: You can log in to your account using your verified email 
address or verified mobile phone number instead of your 
username.
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Forgot username

You can retrieve your username by 

• having a secure code emailed to you (enter your verified email address and date of birth); 

• having a secure code texted to you (enter your verified mobile phone number and date of 
birth); or

• answering your challenge questions (enter your Social Security number, last name, and 
date of birth).  



5

Retrieving username using email secure code

• If you selected “Email a secure code,” after you populate your verified email address and 
date of birth, an email will be sent to your email account and you will be taken to a “Secure 
Code Sent” modal.

• Enter the secure code from your email in the “Enter your secure code below” box. 
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Retrieving username using text message

• If you selected “Text a secure code to my mobile phone,” a text message will be sent to your 
mobile phone and you will be taken to a page where you can enter a secure code.

• Enter the secure code under the “Enter the secure code below” box.
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Retrieving username using secure code

Once you enter the secure code, the following page will display with 
your username and a button to log in.
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Retrieving username using challenge questions

If you prefer to retrieve your username by answering your challenge questions, select 
“Answer my challenge questions.” Enter your last name, Social Security number, and full 
date of birth. Then, select the “Continue” button.
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Retrieving username using challenge questions

• You’ll be taken to a page where you’ll need to answer some of your challenge questions.

• After answering the challenge questions, you’ll be taken to a page that displays your 
username.
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Forgot password

Select “Forgot My Password” link at the log-in screen.
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Reset password

You can reset your password by providing your username, verified 
email address, or verified mobile phone number along with the month 
and day of your date of birth.
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Reset password

You can reset your password by

•having a secure code emailed to you,

•having a secure code texted to you, or

•answering your challenge questions.

Note: When you reset your password using your challenge questions, 
for security purposes, there is a 30-minute delay before you can log in 
to your account.

IMPORTANT
You will need to 
create a new 
password. 



13

Create new password

Create a new password. Your password can’t include your name, date of 
birth, or Social Security number. 


