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What to do if you’re locked out of 
your FSA ID Account 
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Locked out
If you’ve been locked out of your account for providing the wrong username or password, you’ll need to 
select an option to unlock your account and provide the date of birth (month and day) associated with the 
account.
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Locked out
If you unlock your account using either the email or mobile phone option, you must enter your date of 
birth. 
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Locked out
Once you successfully enter the secure code or answer your challenge questions, you’ll be taken to the 
screen to change your password.
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Locked out
Once you enter a new password and reenter it successfully, you’ll receive this message.


