
Parent Training



The learner will be able to:
• Navigate within the Schoology platform as a 

parent using web or mobile app
• Customize their settings and notifications
• Use Schoology features to monitor student 

learning progress

Learning Intentions



Success Criteria
I can:
• Customize my Schoology Account settings 

based on my preferences
• Access my child's courses within Schoology 

on web or mobile app
• Identify content in the Parent Folder within 

my child's courses
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Formative Assessment

FBISD Assessment Philosophy

FBISD believes in empowering and growing all 
learners by utilizing fluid feedback and reflective 
practice to determine where students and 
educators are and where they are going in the 
teaching and learning process.

6



Accessing Schoology and Setting Up Your 
Account for the First Time
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Customizing your Schoology Account
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Navigating Schoology



Parent Folder



Messages
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Accessing Schoology Through the 
Mobile App

13



SCHOOLOGY PARENT SUPPORT

Support Hours and Contact Information:
Hours: Mon-Fri 6:30AM - 6:00PM
Phone: 281-634-1300
Email: csc@fortbendisd.com

After hours, please feel free to submit an email to the 
Customer Service Center. Be sure to include contact 
information and that you are requesting support with 
Schoology and Parent Access.
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