Student goes to
my.fortbendisd.com

Student clicks on
"Need help?"

Student clicks on
"Forgot My
Password"

Student follows all
steps to change
their password

FORGOTTEN STUDENT

START

Did student set
challenge questions?
Change to an easy 8- |
character password

Student logs into
my.fortbendisd.com

Sets challenge questions

& resets password

TIMETO
INTERNET!

END

PASSWORDS

Teacher goes to
my.fortbendisd.com

Teacher logs in
with district
login/password

Search for
student in top
search bar

Click on Actions >
Change Password
> Yes




